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GRIEVANCE PROCEDURE UNDER
THE AMERICANS WITH DISABILITIES ACT

This Grievance Procedure is established to meet the requirements of the Americans with Disabilities Act of 1990 (ADA) and California Government Code § 11135.  It may be used by anyone who wishes to file a complaint alleging discrimination on the basis of a qualified disability in the provision of programs, services, activities, or benefits by the City of Pleasant Hill.  The City’s Personnel Rules and Regulations governs complaints of employment discrimination.  

Filing an ADA Grievance:  The grievance should be submitted on the City of Pleasant Hill’s Grievance Form (or in a letter) and, at a minimum, include the name, address, and phone number of the complainant and location, date, and description of the problem.  Alternative means of filing complaints will be made available for individuals with disabilities upon request. Grievances, related questions, and requests for an alternate means to file a complaint should be addressed to the ADA Coordinator:

Danielle Habr
City of Pleasant Hill
100 Gregory Lane
Pleasant Hill, CA 94523
Phone: (925) 671-5221
California Relay: 711
Fax: (925) 680-0294
Email: dhabr@pleasanthillca.org

The grievance should be submitted to the ADA Coordinator as soon as possible, but no later than 60 calendar days after the alleged violation.

Meeting with the ADA Coordinator:  Within 15 calendar days of receiving the written complaint, the ADA Coordinator will meet with the complainant to discuss the grievance.  Within 15 calendar days after the meeting, the ADA Coordinator will respond in writing or in a format accessible to the complainant.  The response will explain the position of the City of Pleasant Hill and offer options for resolution of the grievance.

Appeal of the Decision:  If the response by the ADA Coordinator does not resolve the issue to the satisfaction of the complainant, the complainant may appeal the decision of the ADA Coordinator within 15 calendar days after receipt of the response to the City Manager.  Within 15 calendar days after receipt of the appeal, the City Manager or an appointed representative will meet with the complainant.  Within 15 calendar days after the meeting, the City Manager or appointed representative will respond in writing or in a format accessible to the complainant with a decision and resolution, if appropriate.

[bookmark: _GoBack]All written grievances received by the ADA Coordinator, appeals to the City Manager, and all responses from the ADA Coordinator and the City Manager or appointed representative, will be kept by the City of Pleasant Hill for three years.


100 Gregory Lane, Pleasant Hill, CA 94523-3323 – (925) 671-5270
www.pleasanthillca.org
2

image1.png
BEHS OLMQ-

e e

[™) Header -

[2) Footer =

[2) Page Number =
Header & Footer

L

Draft Letterhead - Engineeringl - Word

HEADER & FOOTER...

INSERT ~ DESIGN ~ PAGELAYOUT  REFERENCES ~ MAILNGS ~REVIEW VIEW ~ DEVELOPER  ADD-INS

DESIGN

Danielle... ~

14"

["] Different Odd & Even Pages = ..* Footer from Bottom: |0.3"

nsert Alignment Tab

Position

° &

[E] Quick Parts - m" [, Previous Different First Page .+ Header from Top:
O = = =
[& Pictures [} Next
Date & Document Goto Goto '
Time Info- L@OnlinePictures |yoader Footer 1 Link to Previous Show Document Text
Insert Navigation Options
g 1 2 F e 5
City of Pleasant Hill City Manager’s Office

" First Page Header

lemplate uthors: Danielle Habr ate moaifi % ategories:

E]

a category

E]

Close Header
and Footer
Close

‘ontent type: Add text

? @ - 0O X

=@ X

] 43 ][ Search Draft Templates

o

Offline availability: Not available
Offline status: Online

Pages: 1

AM

12/10/201:




